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This IDPS Guide (‘Guide’) is dated 1 August 2008 and

is issued by Equity Trustees Limited ABN 46 004 031 298,
AFS Licence No. 240975 (‘Equity Trustees’, 'EQT’,
‘Operator’, ‘us’, ‘'we’ or ‘our’), as Operator of

the Freedom of Choice Portfolio Service

ABN 78 268 283 305 (‘the Service’ or ‘Freedom

of Choice’).

This Guide contains information about significant
features of the Freedom of Choice Portfolio
Service, including information regarding charges,
remuneration and complaint resolution processes
of the Service. It is designed to help you decide
whether or not to utilise the Service.

Equity Trustees has appointed National Australia Bank
Limited ABN 12 004 044 937 as custodian for the
Freedom of Choice Portfolio Service.

Equity Trustees has appointed Equity Investment
Management Limited ABN 95 091 113 825 as
administrator for the Freedom of Choice Portfolio
Service.

Equity Trustees, the administrator and the custodian
do not guarantee the performance of, or the
repayment of capital from, the Freedom of Choice
Portfolio Service.

The information in this Guide is general information
only. It does not take into account your individual
objectives, financial situation or needs. You should
assess whether this service and investments are
appropriate for you and consider consulting a licensed
financial adviser before making an investment decision.

The offer made in this Guide is only available to people
receiving this Guide in Australia.

A paper copy of this Guide is available free of charge
on request for the life of the document by calling
Client Services on 1800 806 013.

How to get up to date information

From time to time, information contained in this
Guide about the Freedom of Choice Portfolio Service
may change.

If the information is materially adverse to investors,
we will prepare a supplementary Guide and will
include that with this Guide.

You can access the latest updated information
including the investment performance of the
underlying investments, at
www.freedomofchoice.com.au at any time.

You can obtain a paper copy of any updated
information from us without charge on request.

The Operator

Equity Trustees Limited
ABN 46 004 031 298

AFS Licence No. 240975
Level 2, 575 Bourke Street
Melbourne VIC 3000

Client Services

(Customer/Adviser administration enquiries)
Telephone 1800 806 013 Australia-wide
Facsimile 03 8623 5385

Internet address
http://www.freedomofchoice.com.au

Email address
enquiries@freedomofchoice.com.au
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The Freedom of Choice Portfolio Service is an
investment service that provides investors with a
flexible and hassle free way to invest. It provides you
with all the administration and service support you
need to make investing easy.

You enjoy the advantages of investment choice and
investment manager diversity without the complexities
of all the record keeping.

A range of benefits

Freedom of Choice provides a range of benefits

including:

e an easy way to access a range of investments;

¢ asingle account for all your investments;

e 3 choice of over 100 wholesale managed funds
from over 30 of the leading fund managers, which
can provide significant cost saving for investors
compared to traditional retail managed funds;

e access to all direct shares listed on the Australian
Stock Exchange ("ASX’);

o flexibility to switch your investments at any time
between the investment options available;

o flexibility to transfer existing investments into
the Service, subject to our approval,

* an investment gearing facility;

® an automatic rebalancing facility;

¢ reduced administration charges for larger
investment amounts;

e regular deposit and withdrawal facilities;

e detailed quarterly reports on your investments
to assist you and your financial adviser in managing
your financial affairs; and

e access to the Freedom of Choice website,
www.freedomofchoice.com.au — an internet
information service that provides up to date
performance details and other useful information,
including online access to your account.

A range of investment options

Freedom of Choice provides you with a wide range
of investment options from which to choose. This
allows you, in consultation with your financial adviser,
to choose investments that meet your objectives and
suit the level of risk with which you are comfortable.

We offer four separate investment approaches:

e Cash

¢ Managed Choice (pre-set diversified
multi-manager options)

e Fund Choice (over 100 wholesale managed
fund options)

e Direct Choice (all ASX listed shares)

For further details on the range of investment options
refer to the "Your Investment Options’ section.

About Equity Trustees Limited

Equity Trustees Limited (‘EQT’) was established in
1888 by its own special Act of Parliament to provide
secure trustee services to the people of Victoria.
Since establishment, EQT has expanded its services
to meet the wealth management requirements of its
clients across Australia. EQT has been investing on
behalf of its clients since 1888.

As a trustee company, EQT prides itself on offering

a truly personalised service to its clients, and is
committed to acting in the best interests of its clients
by offering wealth management solutions over a range
of Asset Classes carrying different risk profiles.

EQT's traditional values of integrity, responsibility
and service are central to how EQT manages the
investments and financial affairs of its clients. EQT's
responsibilities and obligations, as the Operator of
the Service, is governed by the Corporations Act and
general trust law.



Key features

Who can invest? Generally:

¢ Individuals over the age of 18

e Companies

e Partnerships

® Incorporated associations

e Superannuation funds

e Trustees authorised to make the type of investments offered
through Freedom of Choice

Minimum initial deposit $5,000 ($1,000 if establishing a Regular Investment Plan)

Minimum additional deposit (lump sum) $500

Minimum regular deposit

100 h
(Regular Investment Plan) $ per mont

Access to benefits Withdrawals can be made at any time
Minimum withdrawals $500 (subject to a minimum balance of $1,000)
Investment options e Cash

e Managed Choice (pre-set diversified multi-manager options)
e Fund Choice (over 100 managed fund options)
e Direct Choice (all ASX listed shares)

Investment gearing facility Available

Dollar cost averaging Available

Automatic rebalancing Available

Minimum cash account requirement 2% of account balance

Member communications e Transaction and account statement

(Each quarter and at the end of the financial year)
e Quarterly portfolio valuation report
e Annual taxation report
e Annual audit report

Fees and charges*

Entry fee Up to 4.4% of amounts deposited or transferred in

Exit fee $77.00

Member fee $5.00 per member per month

Administration fee 0.80% p.a. t0 0.95% p.a. (Depending on account size)

Strategy review fee Up to 1.1% p.a. or alternatively a flat dollar amount (as determined

between you and your financial adviser)

Expense recovery 0.35% p.a.

Investment management fees 0.28% p.a. to 2.04% p.a. depending on the investment
(Charged by the underlying investment options selected

managers you choose)

Switching fee Nil

Share brokerage The minimum brokerage rate payable is currently $19.95 per trade

*All fees and charges are inclusive of Goods and Services Tax (‘GST’). Please refer to the ‘Fees and Charges’ section for further details on fees applicable.




Who can invest?

Freedom of Choice is open to investors who are:

¢ individuals over the age of 18;

e companies;

e partnerships;

e incorporated associations;

e superannuation funds; or

e trustees authorised to invest in this type of service.

Low initial investment

You can invest through the Service with an initial lump
sum deposit of $5,000. Alternatively, if you wish to
make regular deposits through the Regular Investment
Plan, you only need $1,000 to get started (see below).

Additional lump sum deposits must be at least $500.

Regular Investment Plan

The Regular Investment Plan provides you with the
opportunity to use a disciplined approach to your
personal savings. The minimum regular deposit
amount is $100 per month and can be made monthly,
quarterly, half-yearly or yearly.

We will arrange for funds to be automatically drawn
from your bank, building society or credit union
account, normally on the 15th day of the month.

Deposits made will be held in your Cash Account until
the required level is held to purchase investments.

You can change your regular deposit amount (provided
it stays above $100), or stop the plan at any time by
notifying us in writing. This must be done at least 5
working days before the next automatic contribution is
due, to ensure your request is carried out.

The normal fees apply (refer to the ‘Fees and Charges’
section) to deposits made through the Regular
Investment Plan. In addition, bank transaction fees and
Government charges may apply. Bank dishonour fees
may also apply if you do not maintain sufficient funds
to cover the regular deposit.

Participation in the Regular Investment Plan will
automatically cease if 2 consecutive payments are
dishonoured, or if you close your account. Deposits
made under the Regular Investment Plan are made on
the terms and conditions set out in the Guide current
at the time the deposits are made. We are entitled

to change or terminate the Regular Investment Plan
by providing you with prior written notice.

Transfer in of existing investments

Your initial or subsequent deposits into the Service
can be in the form of an asset transfer (subject to
conditions). Transferring existing share or managed
fund holdings into your account allows you to
consolidate your investments, providing easier
administration and reporting of your total portfolio.

The investments must fall within the list of investments
offered through Freedom of Choice at the time of
transfer. To request a transfer into your account, you
will need to complete the Transfers Section of the
Investment Strategy Form.

Regular Income Plan

The Regular Income Plan provides for an income
stream to be paid from your account either monthly,
quarterly, half-yearly or yearly.

Gearing facility

Your financial adviser may recommend that you
increase your investment capacity by combining

your managed fund investments with borrowed funds.
Gearing facilities (or margin lending as it is often
referred to) are available to individuals, companies and
trustees and can significantly increase the opportunity
for wealth creation.

However, while borrowing to invest can provide
advantages, it will also attract higher risks. For
example, interest rates may rise, making it more
difficult for income from the investment to be used
to service the loan. You should also be aware that
the gearing facility will be subject to the terms and
conditions imposed by the lender. Additionally, if the
money owed to the lender exceeds your borrowing
limit, the lender may require part repayment.



As there are additional risks associated with gearing,
you should discuss with your financial adviser whether
a gearing facility is appropriate to your individual
circumstances. Your financial adviser will then assist
you to establish a gearing facility within the Service.

The investments purchased as collateral through a
gearing facility are generally secured by a mortgage
over the investments or held in the name of a nominee
on behalf of the margin lender. Accordingly, for these
investments, it is the margin lender’s nominee who
will be the investor in Freedom of Choice.

Investors using this facility are fully liable for all
amounts borrowed and owing.

For further information on the gearing facility and
lenders available, contact your financial adviser or
Client Services on 1800 806 013.

Before you start investing there are some basic
guestions you should ask yourself:
e What types of investments are there?
(Asset classes)
¢ For how long will | be investing? (Timeframe)
e Will | accept fluctuations in the value of
my investments? (Attitude to risk)
e What do | want from my investments? (Objectives)

Once you have the answers to these questions you
can begin developing an investment strategy and
choose the investment options that are best for you.

If you are unsure about any of these questions,

we strongly recommend that you seek advice from

a licensed financial adviser who can help you through
this process.

Asset classes

The term ‘asset class’ is used to describe the type of
investment. Generally speaking there are four main
asset classes — shares, property, fixed interest and
cash. These assets can then be broken down into
sub-classes. For instance, property can be broken
down into listed property and direct property; shares
into Australian shares and international shares;

and so on.

Shares

Shares (also known as securities or equities) describe
the unit of ownership in a company and are usually
bought or sold on a stock exchange. In Australia,

we often classify shares into either Australian shares
(shares that are traded on the Australian Stock
Exchange) or international shares (shares that are
traded on international stock exchanges throughout
the world). Shares can be owned by individuals, other
companies, managed funds or superannuation funds.

Returns from shares generally include capital growth
(an increase in the value of the shares) or loss (a
decrease in the value of shares). Depending on the
share, some of the return may also be in the form of
income through share dividends where a portion of
the company’s profits are paid to shareholders.




Shares traditionally carry more risk than other asset
classes because they can experience significant
changes in value. Share prices fluctuate in value in
response to many factors, including company profits
and performance, inflation, interest rates, exchange
rates and economic factors.

Property

Property is an investment in real estate including
buildings and/or land. The main types of property
are residential (houses), commercial (office buildings),
retail (shopping centres) and industrial (factories).
Investing in property can be done directly (where

the investor holds the title) or through property trusts.

Due to the nature and size of commercial, retail and
industrial properties it is difficult for the average
investor to invest directly in these assets. Instead,
they may invest through property trusts which pool
investors’ money together, making it possible to own
a small part of the property or group of properties.
The composition of property trusts can also vary.
Some trusts invest in other property trusts listed on
the stock exchange, while other trusts hold property
directly, or a combination of both.

Similar to residential properties, property trusts
usually earn income in the form of rent. A property
trust may also increase in value over the long-term

as its investment increases in value. A property trust
may also invest in a number of different properties to
create diversification.

Historically, property investments are less volatile than
shares. However, property investment returns will still
vary as returns rely on general economic conditions
and factors unique to property, such as location and
quality of tenants.

Fixed interest

Investing in fixed interest securities (also known as
bonds) is in essence lending money to government or
business at a fixed interest rate for a specified length
of time. The borrower pays a fixed rate of interest for
the agreed term, after which the loan is paid back in
full (on maturity).

Before maturity, a bond's capital value can fluctuate

due to interest rate movements or changes in the credit
worthiness of the borrower. Generally, when interest
rates increase, the value of a bond falls because the
interest rate that the borrower has agreed to pay up front
is less than the current market interest rate. Conversely,
when interest rates fall, the value of a bond increases.

Bonds have traditionally offered more security and
less volatility (over the short-term) than shares or
property. However, the returns over the long-term
have historically been lower than shares and
property investments.

Cash

Cash investments generally include bank deposits,
term deposits, very short-term bonds and other similar
investments. The returns on cash are in the form of
interest income only. Cash investments are the most
secure, stable and predictable of the asset classes,

as the underlying investments are either very short-
term in nature or subject to variable interest rates
making them less susceptible to capital movement
when interest rates change.

Cash is a very low risk investment, but also provides
relatively low returns in the long-term compared to
the other asset classes.



How have the asset classes performed?
It is widely accepted that investment markets are inherently uncertain. Over the short-term, it is almost impossible
to predict with confidence which asset class will be the best performing.

However, over the long-term, the more volatile asset classes like shares and property have generally outperformed
the less volatile asset classes such as fixed interest and cash.

The following graph illustrates the historical returns for each of the main asset classes:
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The graph shows that investors who invested in shares and property would have been provided with the highest
returns over the long-term but these returns have often been very volatile (that is, they have tended to fluctuate
— sometimes significantly — from one year to the next). While past performance is not a reliable indicator of future
performance, it provides some insight into the possible relative performances of the asset classes.

Investment timeframe

When investing it is important to consider how long you wish to invest for, as this may help determine the chance of
a negative return, and therefore determine the level of exposure to the different asset classes with which you are
comfortable.

If you are investing for a relatively short period of time, say less than 3 years, then the likelihood of a negative return
(getting back less than what you originally invested) from shares is relatively high. Cash and fixed interest investments
offer the least chance of losing part of your original investment.

If you are investing for a long period of time, say 8 years or more, then based on historical performance, the
likelihood of a negative return from shares and property over the period is reduced. Shares and property investments
generally provide better returns over long periods of time compared with cash and fixed interest.




The table below shows the suggested minimum period for holding an investment in the various asset classes:

Cash 0 -3 years

Fixed interest 2 — 4 years
Property More than 5 years
Shares More than 5 years

Attitude to investment risk

Risk is the likelihood of an investment performing lower than expected or providing a negative return. If there is a
high chance of negative returns (loss of capital), the investment is considered high risk. Conversely, if there is a low
chance of negative return, this is considered low risk.

Risk, however, can be linked to timeframe. Share investments for example are considered high risk. However,
the level of risk (or the chance of a negative return) decreases the longer the period of investment. A share
investment over one year would be considered very high risk compared to a share investment over ten years,
which may be considered a moderate risk.

Generally speaking, if you want a low risk investment, you have to be prepared for low returns. If you want to aim
for high returns, you have to be prepared to take some risks and possibly have negative returns at some time. This
is known as the ‘risk/return trade off’.

Historical data suggests returns from income investments (such as cash and fixed interest) are generally less volatile
(that is, they tend to move up and down less) than returns from growth investments (such as shares and property).
Over the long-term however, growth investments tend to achieve greater returns than income investments.

This diagram illustrates the general risk/return relationship for each of the main asset classes:
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How do you minimise risk without sacrificing

returns?

There are 2 main strategies employed to reduce risk

and optimise returns:

¢ Invest according to timeframe — choose investments
that closely match your investment timeframe.

¢ Diversify your investments — spread your investment
over a number of asset classes and investment
managers.

Diversification

Diversification is the process of spreading investments
across different asset classes and different investment
managers.

Why is diversification important?

As mentioned earlier, different asset classes perform
differently and have different levels of risk. If you
spread your investment across the asset classes,
taking into consideration your timeframe, the impact
of economic changes over your whole investment is
reduced. In addition to asset diversification, it is also
important to diversify investment manager styles.
Not all investment managers are the same.

Some investment manager styles are conservative
while others are more aggressive. As a result, they may
perform differently depending on market conditions.

It is therefore important to diversify investments by
asset class and investment style to control investment
risk, and help ‘smooth’ your returns over the medium
to long-term.

There are a number of investment options that are
specifically designed to offer a diversified portfolio,
commonly known as ‘diversified’ or ‘balanced’ funds.
A key benefit of these fund types is that some or all
of the diversification work is done for you.

Freedom of Choice provides you with a wide range of
investment options to choose from. This allows you,
in consultation with your financial adviser, to choose
investments that meet your objectives and suit the
level of risk with which you will be comfortable.

We offer three separate investment approaches:
e Managed Choice

e Fund Choice

e Direct Choice

Managed Choice

Today's financial world presents investors with
thousands of investment choices. Attempting to
select which options are appropriate for you can be
daunting, confusing and time-consuming for even
experienced investors.

Equity Trustees simplifies the selection process for you
by providing the following 4 ready-made diversified
investment categories for you to choose from:

¢ Diversified Conservative

e Diversified Balanced

e Diversified Growth

¢ Diversified Aggressive

Selecting from within these categories will help you
take the the guesswork out of selecting your
investment. By utilising one of these categories, or a
combination of these categories, you can add a further
level of diversification to your investments by gaining
exposure to a variety of investment managers and
styles as well as assets within each trust.

Within each of these categories you have the option
of selecting a ‘fund of funds’, a stand-alone fund, or
a combination of both. A ‘fund of funds’ is where an
investment manager has invested in other managed
funds that match their investment strategy to form
their own unique fund. Your financial adviser will be
able to provide you with a detailed summary of each
fund offered by Freedom of Choice.

Regardless of which investment you select, you can

be secure in the knowledge that Equity Trustees has
undertaken an extensive selection process in approving
each investment manager. The selection process
involves examining investment style and process, the
expertise of their investment team, past risk-adjusted
performance, and a range of other factors.




To ensure that each of the options presented to you continues to operate within its mandated expectations and

guidelines, each manager is reviewed on an ongoing basis.

Fund Choice

Fund Choice allows you to select from a menu of over 100 different investment funds, managed by over 30 different

investment managers, covering a wide range of investment strategies and styles. This enables you to diversify your

investments and select managers with which you feel comfortable.

The table below provides a general indication of the structure of the various investment categories including the

objectives, indicative investment strategy, indicative asset allocations and suggested investment timeframes. A full

list of the investment options available is provided in the Freedom of Choice Investment Strategy Form accompanying

this Guide.

The structure of each underlying fund within each category may differ from what is described below. For detailed

information on each of the underlying funds, please refer to that fund's disclosure document which is available from

your financial adviser or our website www.freedomofchoice.com.au

Investment
category

Objective

Indicative strategy

Indicative
asset
allocation

Suggested
timeframe

growth with low to moderate
volatility.

diversified portfolio of cash
and fixed interest, with a small
exposure to shares and property.

30% — Shares &
property

Cash/Interest | Generally, to provide a level of Cash/interest bearing funds 100% — Cash & | 0 -2 years
Bearing return commensurate with cash invest in cash deposits and fixed interest
rates and a high level of capital short-term securities to achieve
security. capital stability.
Mortgages Generally, to provide a level of Mortgage funds invest in 85% - Mortgage = 2 -4 years
return above cash rates. mortgages and fixed interest & fixed interest
securities to achieve an income | 15% — Cash
stream coupled with capital
stability.
Australian Generally, to provide higher income | Australian fixed interest funds 10% — Cash 2 — 4 years
Fixed Interest | returns than cash over time with generally invest in a diversified 90% -
low to moderate volatility. portfolio of Australian fixed Australian fixed
interest securities with a interest
moderate level of cash for
liquidity. These securities may
include Government, semi
Government and corporate
bonds.
International | Generally, to provide higher income | International fixed interest funds | 10% — Cash 2 — 4 years
Fixed Interest | returns than cash over time with generally invest in a diversified 90% -
low to moderate volatility. portfolio of fixed interest International
securities from around the world | fixed interest
with a moderate level of cash
for liquidity. These securities
may include International
Government, semi Government
and corporate bonds.
Diversified Generally, to provide a stable Conservative funds 70% - Cash & 3 -5 years
Conservative | income stream and some capital predominantly invest in fixed interest




Indicative

Investment Objective Indicative strategy asset S_uggested
category . timeframe
allocation
Diversified Generally, to provide a combination | Balanced funds generally aimto | 50% — Cash & 3 -5 years
Balanced of income and capital growth over | invest in an equal mix of income | fixed interest
the longer term with moderate assets (cash and fixed interest)
volatility. and growth assets (shares and 50% — Shares &
property). property
Diversified Generally, to provide moderate to | Growth funds predominantly 30% - Cash & More than
Growth high capital growth over the longer | invest in a diversified portfolio fixed interest 5 years
term with some income. of growth a;sets, with a small 70% — Shares &
exposure to iIncome assets.
property
Diversified Generally, to provide capital Diversified aggressive funds 10% — Cash & More than
Aggressive growth over the longer term. predominantly invest in a fixed interest 5 years
portfolio of Australian and 90%— Australian
International shares with little or | & international
no exposure to income assets. shares
Australian Generally, to provide strong capital | Australian share funds generally | 5% — Cash More than
Shares — growth over the long-term through | invest in a portfolio of Australian | 95%— Australian | 5 years
Diversified investments in Australian Shares. companies listed on the shares
Australian Stock Exchange.
Australian share funds can be
diversified across the different
sectors in the market or they
can focus on particular sectors
(e.g. Industrials or Resources).
Australian Generally, to provide strong capital | Australian emerging/small 5% — Cash More than
Shares — growth over the long-term through | company share funds generally | 95% — Australian | 5 years
Emerging investments in smaller Australian invest in a portfolio of small shares
Companies Shares with significant growth Australian companies listed on
potential. the Australian Stock Exchange.
International | Generally, to provide strong capital | International share funds 5% — Cash More than
Shares growth over the long-term through | generally invest in a diversified 95% — 5 years
investments in International shares. | portfolio of companies listed on | International
International stock exchanges. Shares
Hedge Funds | Generally, to provide high risk Hedge fund strategies vary These funds do More than
adjusted returns relative to depending on the objective. not have a set 5 years
traditional asset classes. Generally, these funds invest or benchmark
in assets that have a low allocation. Asset
correlation with traditional asset | class will vary in
classes. order to achieve
the required level
of return.
Property Generally, to provide a combination = Property securities funds 5% — Cash 3 -5 years
Securities of capital growth and income over | generally invest in a portfolio 95% — Listed
the long-term through investments | of property trusts listed on the property
in property trusts. Australian Stock Exchange. securities
Direct Generally, to provide some income | Direct Property fund strategies 10% — Cash & More than
Property with some capital growth over the | vary from fund to fund. fixed interest 5 years
longer term through investment in | Generally, these funds investin | 90% — Direct
direct property. direct property assets and/or property
listed property trusts to achieve | and property
the stated investment objective. | securities




Our investment menu selection process

Prior to compiling the investment menu, we undertake a rigorous process to ensure that the investment options
offered are highly rated by reputable research professionals, are true to label (the manager adheres to its own stated
investment style), have a proven track record and are competitive with their peers. We also take into consideration
market changes, sentiment and investment trends with the aim of providing investors with a broad selection of
investment options from leading asset managers and boutiques.

Our process involves 4 steps:

Develop investment strategy

The general investment strategy for Freedom of Choice is:

‘To provide members with a wide choice of investment options across a diverse range of asset classes and
investment managers to enable them to tailor a portfolio around their own personal needs and objectives’.

Investment research

Our in-house research team filters out those funds that do not match a range of predefined criteria

(e.g. Recommended investment rating, sustainable business model and investment process, sufficiently
competitive to peers). We also employ the services of independent research professionals to complement our
in-house research service.

Investment selection
The results of the investment research are further filtered to factor in such things as appropriate liquidity,
transparency and complementary investment styles.

Monitor and review
We review each fund on an ongoing basis to ensure they operate as per their investment style and within
expected levels of risk with more detailed reviews conducted bi-annually.

Direct Choice
In addition to managed investments you can also buy shares.

Direct Choice allows you to construct your own share portfolio from any shares listed on the ASX.

Minimum investments into underlying funds and shares
The minimum investment into any of the underlying Fund Choice options is $100.

Certain funds may have higher minimum investment requirements, in which case your deposits will be invested into
your Cash Account until such time as minimum levels are achieved. Details of underlying funds’ minimum investment
requirements can be found in the relevant funds product disclosure documents.

A minimum of $1,000 is required to be invested in any one listed share or security. Please note minimum parcel size
requirements may also apply.

Additional investment information

We will invest deposits in accordance with the investment strategy that you have chosen in consultation with your
financial adviser. Freedom of Choice offers a number of portfolio options that are listed in full in the Investment
Strategy Form accompanying this Guide.

You can also switch between the available strategies at any time, subject to minimum investment requirements
and any restrictions placed by the underlying fund.

Investment options may be withdrawn or their composition varied. If you have any money in an investment option that
has been removed, you will be notified in writing and advised to select an alternative option.
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Your account will comprise a Cash Account and the underlying investments selected. Deposits will initially be placed
in the Cash Account and the amount available for investment (deposits less fees and charges) will be invested in
accordance with your investment strategy.

If you do not provide us with an investment strategy, your deposits will remain in the Cash Account.
Underlying investments are registered in the name of the custodian.

Cash Account

The Cash Account is central to all investments and transactions made within your account. All money deposited and
withdrawn from your account, including investment placements, income distributions, withdrawals, fees and charges
(refer to diagram above) pass through the Cash Account.

The Cash Account is invested in a trust account with an Australian Authorised Deposit-Taking Institution (‘ADI’")
that provides a competitive cash rate of return. You are required to maintain at least 2% of your portfolio in the Cash
Account.

It may be necessary on occasion to sell down investments or make further deposits into the Cash Account if its
value falls below the minimum level. Should the Cash Account fall below this level, we will sell down investments
in the portfolio, based on the sell order of priority nominated in the Investment Strategy Form. If we do not receive
instructions from you, we will sell the required amount of investments from the most liquid investment held at the
time of sale.

Selecting your investment strategy
You must complete the Investment Strategy Form at the time of application to instruct us of your investment choice.

Your deposits will be held in your Cash Account until a correctly completed Investment Strategy Form is received.
To change your investment strategy you will need to complete a new Investment Strategy Form.

Switching
You can switch between investments or sell down investments at any time (subject to any restrictions imposed by the
underlying fund).

Investment transactions

Managed Choice and Fund Choice

Transaction instructions are generally placed with fund managers daily. The time it takes to finalise these transactions

can vary depending on a number of factors, including:

e the fund managers’ procedures (including any withdrawal restrictions imposed by the fund managers) which we
cannot control; and

e prevailing market conditions.




Direct Choice share transactions

If you choose to make direct share purchases or sales,
you can choose the maximum buy or minimum

sell price. The price(s) you choose will be valid for

5 working days only. Should your request not be
satisfied within 5 days, your request will be treated
as having expired.

Income and dividend distributions

Income and dividend distributions from your
investments will be automatically credited to your
Cash Account. You may wish to regularly review your
Cash Account balance to ensure that the appropriate
balance is maintained.

Cash Sweep facility

Freedom of Choice provides an automatic Cash
Sweep facility that invests your surplus cash

holdings (amounts 2% above the minimum holding
requirement) once each half year (currently May

and November each year), in accordance with your
most recently lodged Investment Strategy Form. To
take advantage of this service you will need to select
this option on your application form. Should your
investment strategy include an investment that is
closed or not available, the cash sweep facility will be
invalid. This facility and the investment of funds are
subject to the minimum investment requirements as
set out in the ‘Minimum Investments’ section.

If you do not use this facility, proceeds from
distributions and dividends will be held in your Cash
Account, in which case we recommend that you
review your Cash Account balance with your financial
adviser regularly.

Adviser authority

You can authorise your financial adviser to transact on
your account on your behalf. By giving your financial
adviser authority, the Operator of the Freedom of
Choice Portfolio Service will accept instructions via
email or fax from your adviser as if you had issued
those instructions yourself.

The authority allows your adviser to instruct on
investment switches, investment placements,
investment reweightings, share purchases and sales,
and partial withdrawals to your nominated bank
account.

This authority does not allow the adviser to instruct
with regard to account name changes, full withdrawals
or transfers to other service providers, or changing
your nominated bank account or address details.
Please note that your nominated bank account and
address details can only be changed by written
authorisation from you personally.

If you would like to take advantage of this facility,
please complete the relevant section of the Application
Form after reading the ‘Declarations’ section of the
Guide. Your authorisation will remain in force until we
receive written revocation of the authority from you.

Withdrawals

Lump sum withdrawals

You can make lump sum withdrawals from your
account at any time. The minimum withdrawal amount
is $500, subject to a minimum balance of $1,000
being maintained in your account.

Withdrawals out of your account will be met from
your Cash Account. If there are insufficient funds to
meet the withdrawal request, we will require specific
instructions on investments to be sold.

You can nominate the order of priority for any
investments to be sold on the Investment Strategy
Form. If we do not receive instructions from you, we
will sell investments from the most liquid investment
held at the time of sale.

Lump sum withdrawal payments will be credited
directly to a nominated bank account, credit union
or building society account. Payment of withdrawals
is usually made after all monies from the settlement
of sales (where applicable) have been completed.

Regular income plan

Regular withdrawals can be made from your account
and paid directly to a bank, building society or credit
union account nominated by you normally on the 15th
day of the month.

You are able to specify the amount (minimum $500) and
frequency of these payments to meet your individual
needs.

Regular payments can only be made where you
have sufficient funds in your account to meet the
withdrawal request.



In the event that some of the underlying investments
need to be sold in order to meet the regular
withdrawal request, the equivalent of 6 months
payments will be sold so that future requirements
are also able to be met. You can nominate the order
of priority for any investments to be sold on the
Investment Strategy Form. If we do not receive
instructions from you, we will sell investments from
the most liquid investment held at the time of sale.

You can change your regular withdrawal amount
(provided it stays above $500), or stop the plan at
any time by notifying us in writing. This must be done
at least 5 working days before the next automatic
withdrawal is due, to ensure your request is carried
out.

Asset transfers out

You can transfer direct share holdings and many
managed fund holdings out of your account by
completing a Standard Transfer Form which is available
from our website or by calling us on 1800 806 013.

You may need to ensure that the receiving fund can
accept the transfer.

Fax and email instructions

We may accept transaction requests (including

withdrawals) either by facsimile or email, provided

the following conditions are met:

¢ the facility must be requested in writing via the
Application Form and must be signed by the
signatory to the account;

e faxed instructions must be legible and signed by the
investor;

e instructions must bear your member number;

e the account holder must sign the faxed instructions;

e the emailed instructions must be a scanned request
which includes the investor’s signature; and

e in the case of an investment switch, the amount
to be switched must be clearly stated.

Where all the above conditions are satisfied, we are
not liable for, and you indemnify us in respect of, all
claims arising from the fax or email instruction facility.

Dollar cost averaging

(managed investments only)

Dollar cost averaging within Freedom of Choice

is the process of achieving the average price paid

for underlying investments by buying as the price
fluctuates over time. The aim is to avoid the risks
associated with trying to choose the right time to buy.

If you have a lump sum of $20,000 or more in your
Cash Account to invest, you can select the dollar cost
averaging service. This amount will then be drawn
down to purchase managed investments at nominated
monthly intervals. The minimum amount of each
purchase transaction is $1,000.

The benefits of dollar cost averaging will vary
depending on your investments and market conditions.
You should speak to your financial adviser about how
dollar cost averaging may benefit you.

Automatic rebalancing

(managed investments only)

An important part of managing a diversified
portfolio is to regularly monitor your investments
and investment strategy. This is important because
different investments may perform differently and
the proportion of each investment over your total
investment may change over time. If left unchecked,
a portfolio that commenced with two investments
split 50/50 could change to 60/40 if one investment
performs better than the other. The impact will of
course vary depending on the composition of your
portfolio.

To ensure your portfolio remains in line with your
investment strategy, Freedom of Choice offers an
automatic rebalancing facility. You can choose to
have your portfolio rebalanced annually (currently on
15th May each year) by completing the appropriate
section of the Investment Strategy Form.

If you select the automatic rebalancing facility, we will
review your portfolio on the given date and compare
it to the latest investment strategy that you have
provided on an approved Investment Strategy Form.
Where any of the investment allocations differ to your
investment strategy, we will sell investments that are
over your requested allocation and buy investments
that are under your requested allocation. When the
process is complete, your portfolio will match your
latest investment strategy as closely as possible.

To use the automatic rebalancing facility you must
provide us with an investment strategy that applies
to both your existing account balance and your future
contributions.




This facility will be unavailable or cancelled if:

e you nominate an investment strategy for
contributions that differs from the investment
strategy for your account balance; or

e you make a specific investment placement or
redemption without updating your investment
strategy; or

e there are pending investments which have not been
finalised at the time the rebalancing process has
commenced.

Member reports

A key benefit of the Service is the consolidated
investment and tax reports you will receive. The
reports have been structured to provide you and your
financial adviser with a simple yet comprehensive view
of your whole portfolio.

Transaction and Account Statement

We will provide you with a quarterly transaction and
account statement as at the end of each financial
quarter (within 1 month of quarter end) and an
annual statement at the end of the financial year
(within 3 months of year end). The statements
includes a summary of transactions for the period
(including income earned from investments, deposits,
withdrawals and expenses incurred), a list of your
investment holdings and any buy or sell transactions
on your investment holdings over the period.

Portfolio Valuation report

The Portfolio Valuation report is provided quarterly
with the Transaction and Account Statement and
details the investment holdings and their value. This
report is also available at any time on request

by calling client services.

Annual audit report

You will receive an independent audit report providing
you with the auditor’s assessment of the accounting
procedures and internal controls used by Equity
Trustees in the administration of the Service. This
report is provided after the end of the financial year.

Taxation statements

We will provide you with a comprehensive tax report
that includes the information necessary to complete
your tax return in respect of the investments held in
your Freedom of Choice Portfolio Service account.

The report will be provided to you after the end of the
financial year once all the investment managers and
share registries have provided their final distributions
and tax information for the year.

Freedom of Choice web service

The Freedom of Choice website
www.freedomofchoice.com.au provides you and your
financial adviser with access to the latest information
on the Service and the investments it offers.

By accessing the site you can obtain:

e performance details on each of the investment
options offered;

o full details of the Service;

e the latest disclosure documents on each of the
managed funds offered through Freedom of
Choice; and

¢ any changes to the information contained within
this guide which are not materially adverse.

Information from underlying investment
managers and share registries

All investments in the Service are held in the name of
the Service's custodian. This means that you will not
receive information from the investment managers or
share registries directly.

You can elect to receive the communication materials
that are required by law to be provided to unit holders
(such as notices of meetings and annual reports) from
the investment managers or share registries by writing
to us. If you choose to receive this information, we
may charge you a fee for postage and handling which
will be deducted from your Cash Account.



Fees and Other Charges

The total fees and charges you will pay will include the costs of this Service as well as the cost of any investment

you choose. It is important that you understand the fees of any investment you choose, and that those fees are

in addition to the fees charged by us for the Service, together with transaction and account costs incurred on

your behalf. The costs of the investments you choose will generally be set out in a disclosure document or Product

Disclosure Statement for the investments.

The table below shows the fees that you may be charged for this Service. These fees may be deducted from the

account as a whole or from returns on your investment. You should read all of the information about fees and

charges, as it is important to understand their impact on your investment through this Service. All fees and charges

shown are inclusive of GST.

Table 1

Significant fees How and when paid

Establishment fee
This is the fee to set up your account

Nil

There are no establishment fees

Contribution fee/Entry fee

This is the fee for the initial and every
subsequent deposit you make to your
account

Varies from nil to 4.4% (of the
deposit or transfer amount)
depending on any rebate agreed
with your financial adviser.

Deducted from your account prior
to investing. Part or all of this entry
fee may be payable to your financial
adviser who may rebate all or

part of this remuneration to your
account.

Exit fee
This is the fee when you close your account

$77.00*

Deducted from your account at the
time of exit.

Management costs
This is the total of all ongoing
administration, expense recovery and

Generally between 1.15% p.a. and 3.34% p.a. (depending on the size of
your account and the investment options selected) plus a member fee of
$5.00 per month. Refer to the ongoing fee table on page 17 for further

This is the fee charged when you switch
between investment options

some other fees charged by the Service. A | information.

breakdown of these fees is shown in Table

2 on the next page

Switching fee Nil There are no switching fees

Strategy Review fee
This is the fee agreed by you and your
financial adviser

Please refer to the ‘Adviser remuneration’ section for information on the

amount and how this fee is paid

Share Brokerage costs

Brokerage costs apply to direct
share trades and vary depending
on transaction amount. The
brokerage rates that are currently
charged by our broker are:

e Under $19,950 — $19.95

e Over $19,950 — 0.1% of the trade

Brokerage costs are charged at the
time of trade and are included in
the final trade settlement amount

* Charge only applies to those members who joined the Service on or after 1 August 2008.




Table 2

This table shows a breakdown of the Management costs noted on the previous page. These costs are not additional.

Management costs

Administration fee

The fee for the product issuer’s services in
overseeing the Service's operations and/or
for providing access to the Service's
investment options, administration and
custodian services

Amount

Tiered scale up to 0.95% p.a. of
account balance

How and when paid

Accrued daily and deducted from
your account at the end of each
month

Investment Management fee
This is the fee charged by the underlying
investment managers you choose

0.28% p.a. — 2.04% p.a. depending
on the investment options selected.
Please refer to each of the underlying
investments’ product disclosure
document for specific details about
their fees

Deducted by the underlying
investment managers before unit
prices are struck. (i.e. Reflected in
the underlying funds’ investment
returns)

Expense recovery

These are the out-of-pocket expenses we are
entitled to recover from an account including
audit/accounting/custodian & legal fees

First $500,000 0.35%
Additional amounts
over $500,000 Nil

Accrued daily and deducted from
your account at the end of each
month

Member fee
This is a member account keeping fee
charged by the Service

$5.00 per member per month

Paid monthly in arrears and
deducted from your account

Administration fee

The administration fee operates on a sliding scale. The administration fee reduces as your account balance grows —

the greater the account balance, the lower the administration fee. The following administration fees apply:

Account balance
First $150,000

Administration fee

0.95% p.a.

‘ Amounts over $150,000

0.80% p.a.

The administration fee detailed above includes ongoing remuneration paid to your financial adviser.

Brokerage costs

When shares are purchased or sold, additional costs, such as brokerage will be incurred. The cost per transaction

will depend on the amount being bought or sold, subject to a minimum brokerage cost per transaction

(currently $19.95).

Expense recovery

The deed allows for ongoing operating expenses (such as lodgement fees, audit costs, taxation advice, postage,

custodian, printing, registry and accounts) to be deducted from your account.

No limit is placed by the deed on the expense recovery fee. However, until further notice, we will cap such amounts
10 0.35% p.a. on the first $500,000 of your account balance.

Underlying managed fund charges

Details of all Management costs and charges for each of the underlying managed funds available are provided in the

disclosure document for each managed fund. The investment return provided by the managed fund will generally be

net of these fees and charges.




Some managed funds may also have what is known as a ‘buy/sell differential’ or ‘spread’, which represents the difference
between the application and redemption price of units in the fund. This spread usually represents the cost of buying and
selling the underlying assets within the managed fund.

You should refer to the relevant managed fund’s disclosure document for further information about fees and charges
that may apply to underlying investments.

Examples

Your total Management costs for your account will vary depending on your investments and the value of your
account. The following tables illustrate the combined total annual Management costs, charges and expenses invested
in different types of investments through your account. The MERs stated for the underlying managed funds are
within the range typically charged by fund managers for that type of managed fund.

Example 1
Annual Management costs* based on $100,000 invested (Cash Account — $3,000; Direct Shares — $25,000; Balanced —

$25,000; Australian Shares — $25,000; International Equities — $22,000)

Administration fee First $150,000 0.95%

Over $150,000 0.80% $1.010
Investment management fee* 0.51% $510
Expense recovery 0.35% $350
Total ongoing annual cost 1.87% $1,870
(as per a percentage of your investment)

Example 2
Annual Management costs* based on $300,000 invested (Cash Account — $9,000; Direct Shares — $75,000; Balanced —

$75,000; Australian Shares — $75,000; International Equities — $66,000)

Administration fee First $150,000 0.95%
$2,685
Over $150,000 0.80%
Investment management fee* 0.51% $1,530
Expense recovery 0.35% $1,050
Total ongoing annual cost 1.76% $5,265
(as per a percentage of your investment)

* Includes the management costs, administration fee, investment management fee, expense recovery and monthly member fee only.
# Investment management costs are based on average management expense ratios (‘MERs’) for 2007/2008. Note, past fees may not be indicative of
future fees. Please refer to the current disclosure documents for current MERs. These charges are deducted from the unit price of the underlying

investment, and not directly from your account. Your account'’s value will effectively be reduced by the fee amount.

The above examples used the following Funds;
Balanced — Colonial First State Wholesale Balanced Fund
Australian Shares — EQT Wholesale Flagship Fund

International Equities — Vanguard® International Shares Index Fund




Bank and government charges
Where applicable, bank and government charges will be deducted from your account. These deductions will
be noted in your statements.

Alteration to fees and charges

The deed, which regulates the Service, does not set maximum fee amounts (except for members who joined before
1 September 2008 — see page 16) or limits to expenses that can be recovered. Members will be advised in writing of
any variation to the current charges.

Adviser remuneration

The financial adviser providing you with initial and ongoing advice may receive payment (remuneration) for
providing this advice. Your financial adviser has to meet his/her expenses from this remuneration, and also relies
on it for income.

Remuneration is negotiable between you and your financial adviser. If your financial adviser chooses not to take
any or all of the initial and ongoing remuneration described below, this amount (less GST) will be refunded and
credited to your account. If you choose not to use a financial adviser you will not be entitled to any rebates of the
remuneration amounts outlined below.

We may also offer incentives to your financial adviser, which are paid by us, and do not represent a cost to you.
All remuneration quoted is inclusive of GST payable.

Initial remuneration
A percentage of deposits may be paid to your financial adviser for services relating to account establishment and
maintenance, depending on your selected fee choice.

Fee type Initial remuneration
Entry fee up to 4.4%

Ongoing remuneration
From our management fee we pay your financial adviser an ongoing remuneration of up to 0.44% p.a. The
remuneration is calculated based on the value of your account and is payable monthly in arrears.

Strategy Review fee

You may request us to deduct up to 1.1% p.a. of the value of your account (in quarterly instalments in arrears) and
pay this amount to your financial adviser as a fee for assistance in regularly reviewing your account and investment
portfolio.

Alternatively, you can elect to have a flat dollar amount deducted from your account on an annual basis. The level
of the Strategy Review fee is negotiated between you and your financial adviser.



The following provides a brief summary of
taxation matters as they affect the Service and
investors in the Service. It is intended as a
general guide only, and is based on the law,
and where explicitly stated, Government
announcements, as at the date of this Guide. As
tax laws are subject to continual change, and as
the tax treatment may differ between investors,
it is strongly recommended you seek your own
professional advice from a taxation adviser on
the taxation implications of investing through
the Service. Taxation advice is not provided by
the Client Services area. Please note that this
taxation commentary relates solely to resident
individuals of Australia.

You have absolute beneficial entitlement to both the
investments and income arising from your account.
The Custodian has legal ownership of investments and
holds the assets on your behalf.

Income from the investments

Any income from the investments that are held on
your behalf is your income, not that of the Operator
or Custodian. Accordingly, you are entitled to receive
the benefit of both imputation credits (provided the
45 day holding period rule is satisfied) and foreign tax
credits, earned through the underlying investments.

Tax preferred amounts

You may receive amounts that currently receive
preferential treatment for tax purposes. Whilst these
amounts are not included in your assessable income,
certain elements will reduce the cost base of the
underlying investment for capital gains tax (‘CGT")
purposes. This may result in either an increased capital
gain or reduced capital loss upon the subsequent
disposal of the underlying investment.

Assessable income to include net

capital gains

Capital gains may arise from two main sources:

¢ the disposal of the underlying investments held
on your behalf; or

e a capital gain amount via distributions by an
underlying fund.

A capital loss may also arise from the disposal of
underlying investments held on your behalf. These
capital gains and losses should be taken into account
along with any realised capital gains and losses from
other sources, when calculating your overall net capital
gain or loss.

You are able to gain access to the CGT discount,

and accordingly may be taxed on 50% of the nominal
gain realised, provided the asset is held for at least

12 months.

Where a discount capital gain is distributed to you
from an underlying fund, the 50% component of
capital gains does not represent assessable income or
a cost base adjustment. However, you will be required
to gross up the value of any distributed capital gain by
this amount, and include any other grossed up capital
gains made on disposal of underlying investments
before applying current and prior year capital losses.

Refund of excess imputation credits

Underlying managed funds that invest in Australian
shares may earn franked dividends. If your income
entitlement includes franked dividend income, you may
be entitled to an imputation credit for the tax already
paid on the dividend income.

You should include the franked dividend and the
imputation credits received in your assessable income.
You will then be entitled to claim an imputation credit
(provided you have satisfied the 45 day holding period
rule) to offset the tax payable on the dividend income
received, and other taxable income. Any imputation
credits received in excess of your current year tax
payable will be refundable to you.

Transfer of assets to and from the Service

Assets held for long-term capital gain purposes that
are transferred to the Service, should not attract
capital gains tax, as you will remain absolutely entitled
to those assets. Similarly, any investments held for
long-term capital gain purposes that are transferred
from the Service to you will generally not attract
capital gains tax where those investments are not
realised.

We recommend, however, that you seek your own
professional taxation advice in this respect.




Tax deductions

Costs incurred in the acquisition of an investment
which is held on capital account by you are generally
not tax deductible to them. However, such costs

will form part of the cost base of the underlying
investment purchased.

Fees incurred in the management and administration
of the Service that are debited to your account are
generally tax deductible to you.

Charges that relate to capital transactions (for
instance, the purchase or sale of investments)
will be characterised as capital expenses, and
will either be included in the cost base of
investments, or will reduce the consideration
received upon disposal of investments.

Risks Associated With the Service

Investment risk

Investment risks will vary depending on which
investments you choose. This risk is explained in the
‘Some Investment Fundamentals’ section of this guide.
You should discuss investment risks with your

financial adviser.

Non-investment risks

As well as investment risks there are also
non-investment risks associated with investing
in the service.

These may include:

e delays in processing investments due to incomplete
instructions or the investment option becoming
illiquid; and/or

e delays in processing and reporting caused
by the failure of computer systems.

These risks and the risks of other unforseen events
are managed by the Operator within its disaster
recovery plan.

Cooling off period

After opening your account, you have a period of

14 days (the ‘cooling off" period) during which you
can cancel your account and obtain a repayment of
deposits. If you cancel during this period, you are not
liable to pay any account charges.

The amount repaid from your account will be adjusted
to take into account any increase or decrease in the
value of investments.

We may charge you a fee for reasonable expenses
incurred by us in processing your request to cancel
your account.

Should you wish to cancel your account during the
cooling off period, you must advise us in writing.

Deed

Your rights as a member of the Service are governed
by the Service's Deed, this IDPS Guide and the
Corporations Act 2001.



You agree to be bound by the Deed and this IDPS
Guide by completing and signing the Application
Form. The terms and conditions of the agreement are
binding on us and members of the Service.

The Deed includes details about:

e our duties and obligations as the Operator;

e our discretion to accept applications;

e procedures for meetings of members;

e our covenants for the protection of members’ rights
and interests;

¢ the fees and expenses to which we are entitled,

e our responsibilities for the operation and
management of the Service;

* members’ income entitlements and the crediting of
that income to their accounts;

e the valuation of assets; and

e termination of a member’s participation in the
Service.

The Deed may be amended by us, where we
reasonably believe that the amendment will not
adversely affect members’ interests or entitlements.
Otherwise the amendment must be approved by

a special resolution of members affected by the
amendment.

Members may request a copy of the Deed free of
charge by calling Client Services on 1800 806 013.

The Deed only governs the maximum fees and charges

payable by members who first became members prior

to 1 September 2001. These maximums are as follows:

¢ Investment Charge: not to exceed 3.0% of the
value of an investment made at the member’s
request (investment charges can only be imposed
by agreement with a particular member, and are
not currently charged);

e Administration fee and Expense Recovery fee
("Administration Charge’): not to exceed 2.0% p.a.
of a member’s account;

e Contribution fee/Entry fee (‘Contribution Charge’):
not to exceed 5.0% of any deposit or transfer to a
member’s account;

e Member fee ('Participation Charge’): not to exceed
$10 per month per member except where the
charge is increased by an amount not exceeding
the average of all employees weekly total earnings
published from time to time by the Australian
Bureau of Statistics; and

e Strategy Review fee: not to exceed 1.1% p.a. of a
member’s account.

Customer identification

Australian anti-money laundering and counter-
terrorism financing legislation ('AML/CTF Act’) requires
the providers of financial products and services to
conduct customer identification. This may occur on
account opening, during the course of the customer
relationship and/or upon withdrawal of funds. You
will be asked to provide copies of appropriate
documentation to verify your identity. This may

affect processing times for certain transactions — for
example, withdrawals may be delayed if we are not
provided with suitable identification when requested.
We will not be liable to you if we delay or refuse any
transaction or request by you due to any AML/CTF Act
requirement. (Details of documents required are set
out on the Customer Identification Procedure of the
Operator, EQT).

Your rights

The rights you have as a member of the Service
include the right to:

e withdraw all or part of your investment;

* request us to transfer assets held on your behalf;
® receive member reports;

¢ inspect a copy of the Deed;

® receive income entitlements; and

e terminate your membership.

Our responsibilities

Our responsibilities, as Operator, to members include

the following:

e perform our obligations honestly and with
reasonable care and diligence;

e compensate members in relation to the functions
we have contracted to perform, and for acts and
omissions of our agents we have engaged to
perform those functions as if they were our acts
or omissions;

e ensure that all money received by us from our
members is paid into a trust account with an
Australian ADI;

e ensure all investments are held on trust for
members. We have engaged National Australia
Bank Limited ABN 12 004 044 937 to act as
custodian;

e ensure that you receive reports on your investments
and transactions (quarterly reports within 1 month
of quarter end and annual reports within 3 months
of year end);




e cause our accounting procedures and internal
controls to be audited annually, and provide you
with an annual audit report;

* ensure members receive, by way of an individual
request or a standing request, copies of all relevant
communications to which they would be entitled
if they were investing directly and not through the
Service;

* be reasonably satisfied that you have received an
underlying managed fund'’s disclosure document
that is current and not defective (where required)
before acting on your Investment Strategy Form;

e ensure you receive this Guide before you become
a member of the Service;

e ensure that the operator and custodian do not
acquire accessible investments if they are aware
that the disclosure document for the investment
does not meet the legislative content requirements,
or contains an untrue or misleading material
statement;

e ensure that the operator and custodian do not
acquire accessible investments in a managed
investment scheme unless the scheme is registered,
or unless reasonably satisfied that the scheme
would not have been required to be registered if
the client was investing directly, and had no reason
to believe that if interests in the scheme had been
held in the scheme directly, the scheme would have
been required to be registered; and

e ensure that the operator and custodian do not
acquire accessible securities unless reasonably
satisfied that the issuer of the disclosure document
for the securities has given prior written agreement
to the use of that document for clients of the IDPS,
or the disclosure document contains a general
authorisation for it to be so used.

Member’s liability

The Deed includes provisions, the purpose of which

is to limit a member’s liability to the balance of the
member’s account. However, the liability of the
member will be ultimately determined by the courts
and accordingly we cannot give an absolute assurance
that liability is limited in all circumstances. Members
who elect to use the Gearing facility (see the ‘Gearing
Facility’ section) will however be liable for any amounts
owing to a lender under a borrowing arrangement
authorised by the member.

Borrowing limitation

We cannot borrow on behalf of the Service. Members
may however authorise us to borrow on their behalf to
finance investments.

We will not borrow on behalf of a member unless
expressly authorised by the member to do so.

Termination of Service
The agreement between us, as Operator and you will
continue until it is terminated.

We may terminate your participation in the Service by
giving not less than 15 days’ written notice. You may
terminate your participation in the Service by providing
us with written notice to withdraw in full your funds
from the Service (refer to the ‘Withdrawals' section).

Dispute resolution

We have an established procedure for dealing with
member complaints. Complaints should be made to
the Administration Manager on 1800 806 013.

Alternatively, you can make a written complaint
forwarded to us marked to the attention of:

The Administration Manager
Freedom of Choice

Level 2, 575 Bourke Street
Melbourne VIC 3000

Acknowledgement of receipt of the complaint will
be provided within 7 days and a response to your
compliant will be provided within 45 days from when
received.

Our decision in relation to any complaint will be
notified to you, together with any remedies that are
available by application to the following external
complaints resolution scheme of which we are a
member:

Financial Ombudsman Service
GPO Box 3
Melbourne VIC 3001

Telephone 1300 780 808
Facsimile 03 9613 6399
Email info@fos.org.au
Website www.fos.org.au



Nature of members’ rights

Due to the nature of an investor directed portfolio

service ('IDPS’), such as Freedom of Choice, there are

a number of differences between direct investments

and investments through an IDPS, and between rights

of investors who access underlying securities through
an IDPS and the rights of direct investors in those
securities. The major differences are outlined below:

e the Service provides access to a range of managed
funds, many of which are wholesale managed
funds with lower fees than equivalent retail funds;

¢ the Service provides one point of contact for all
your investments held within the Service. Investing
directly requires numerous fund manager contact
points;

¢ the Service provides consolidated financial reports
and annual taxation statements. You will not
receive annual reports from underlying investments
unless you elect otherwise (see ‘Information
from underlying investment managers and share
registries’ section);

e you will not have the right to call, attend or vote
at a unitholder or shareholder meeting of the
underlying investment. You can however give us a
direction on how we are to exercise the voting right
attached to the investment where you have elected
to receive the information about the investment;

¢ there will be no service management fee and
expenses if you directly invest outside of the
Service;

e you have the ability to switch between underlying
investments free of any charge imposed by us.
Switching, entry and exit fees may be charged
if investing directly into retail managed funds;

e you may not have the right to directly participate
in any distribution or dividend reinvestment plan
offered by the underlying investment or other
benefits, such as a shareholder discount card; and

e you will not be entitled to receive annual or
half yearly reports, any other reports, notices of
meetings, notices of changes in investment policies
or fees (as applicable) of the relevant underlying
investment, unless you have elected to do so.

Use of your personal information

Equity Trustees will collect personal information from
you in order to process your application, administer
your investment and to provide you with services
related to your investment in the Service. To do that,
we usually disclose your personal information to our
agents, contractors or third party service providers
to whom we outsource services such as mailing
functions, banking and insurance (our ‘Service
Providers’). We may also disclose your personal
information to your financial adviser.

Your personal information, which may include
sensitive information, will also be collected to

comply with the requirements of the Anti-Money
Laundering and Counter-Terrorism Financing Act 2006
('AML/CTF Act’).

The privacy of your information is important to us.
This information (or relevant parts of it) will only be
provided to your financial adviser if you provide your
consent to assist in managing your financial affairs.

We may use your personal information to tell you
about other products and services offered by Equity
Trustees or other members of the Equity Trustees
group. In order to do that, we may disclose your
information to them or our Service Providers.

Please contact Client Services on 1800 806 013 for

a copy of our privacy policy or if you do not consent

to us using or disclosing your personal information in
these ways. If you do not provide us with your personal
information, we cannot process your application.

In most cases, you can gain access to the personal
information that Equity Trustees holds about you.

We aim to ensure that the personal information we
retain about you is accurate, complete and up-to-date.
To assist us with this, please contact us if any of the
details you have provided change. If you have concerns
about the completeness or accuracy of the information
we have about you, we will take steps to correct it.




Declarations by applicant

By completing and signing the attached

Application Form you:

agree to become a member of the Freedom

of Choice Portfolio Service, and be bound

by the provisions of the Deed dated

20 June 1990 (as amended) and this Guide;
confirm that you have personally received, read
and understood this Guide that relates to the
Freedom of Choice Portfolio Service before
applying for membership in the Freedom of Choice
Portfolio Service;

confirm that where you have received this Guide
from the Internet or other electronic means, you
acknowledge that you have agreed to obtain

the Guide and application forms (attached to or
accompanying this Guide) from that source;
confirm that you have received the Investment
Strategy Form and that you have received copies
of the relevant disclosure documents for each
underlying managed fund investment made,
including for the purposes of any investment
facility selected or instructions received by your
financial adviser under the Adviser Switching
Authority facility;

acknowledge that the Operator is not aware of
your investment objectives, financial position and
particular needs. Accordingly, the provision of
investments through the Service should not be
taken as the giving of investment advice by the
Operator;

authorise the Operator to give information relating
to your account and investments in your account to
your financial adviser and acknowledge that your
financial adviser is your agent for the purpose of
receipt of this information;

acknowledge that neither the Operator nor the
Custodian guarantees the performance of the
investments that you have selected;

authorise us to deduct all fees and expenses
incurred on your behalf;

confirm that the details provided by you in the
Application Form are true and correct and you
undertake to inform the Operator of any changes
to the information that you have supplied;

direct the Operator to implement your Investment
Strategy Form (provided it otherwise complies with
the requirements of the Deed);
direct the Operator to invest any monies received
into the Cash Account unless directed on the
Investment Strategy Form;
direct the Operator not to acquire investments on
your behalf unless the investment is specified in
your Investment Strategy Form;
direct the Operator to sell investments in your
account unless otherwise directed where your
Cash Account does not hold sufficient funds to
pay outstanding fees and charges or to meet your
request for regular payments (if any);
acknowledge that where the Regular Investment
Plan, Dollar Cost Averaging, Automatic Rebalancing
or Cash Sweep facility are selected, that:
— at the time of purchase of the managed
fund investments, you may not have been
provided with the current disclosure
document or product disclosure statement
(or supplementary) for the applicable managed
funds; and
— you acknowledge that these investments
may continue to be purchased pursuant to
the Service until you instruct us otherwise or
terminate the Service or the relevant facilities;
agree that neither you nor any other person
claiming through you has any claim against the
Operator or the Service in relation to a payment
made or action taken by the Operator under any
of the facilities or the Service if the payment or
instruction is made in accordance with the relevant
conditions and includes instructions that are later
shown not to have been made by you or your
financial adviser; and
acknowledge that the Operator is entitled to either
cancel or change the terms and conditions of the
facilities or services but may not do so without
giving you prior written notice and that you may
cancel the use of any of the facilities at any time
by giving the Operator written notice.



Declarations by financial adviser

(if applicable)

By stamping and submitting the attached Application

Form and receiving remuneration in relation to the

application you:

e declare that you hold a current Australian
Financial Services Licence or you are an authorised
representative nominated to act on behalf of
a holder of an appropriate Australian Financial
Services Licence;

e confirm that a copy of the relevant disclosure
document has been given to the applicant on
each of their selected managed fund investments;

e confirm that the applicant meets the eligibility
requirements (as applicable) detailed in the "Who
can invest?’ section;

e confirm that if you are authorised by the applicant
to provide the Operator with instructions under the
Adviser Switching Authority facility, you will provide
the applicant with copies of the relevant disclosure
documents and obtain their written confirmation
to instruct the Operator to act on the investment
switch request; and

e confirm that you have disclosed to the applicant
all fees and charges of the Freedom of Choice
Portfolio Service.

Important note:

Before we can accept a selection request for an
underlying investment, the declarations must be
acknowledged by signing the Application Form and
Investment Strategy Form.

Directors of Equity
Trustees Limited

Mr Tony Killen (Chairman, Director)

Mr Peter Williams (Managing Director, CEO)
Mr Barry Jackson (Director)

Mr David Groves (Director)

Mr John McConnell (Director)

Ms Alice Williams (Non Exec. Director)

Direct Debit Request
Service Agreement

Our commitment to you

This section sets out your rights, our commitment to
you and your responsibilities to us together with where
you should go for assistance in respect of your direct
debit arrangement with Equity Trustees.

Initial terms of the arrangement

In terms of the Direct Debit Request (‘'DDR’)
arrangement made between us and signed by you,
we undertake to periodically debit your nominated
account in accordance with your signed authority to
direct debit.

Drawing arrangements
¢ If any drawing falls due on a non-business day,
it will be debited to your account on the next
business day following the scheduled drawing date.
e We will give you at least 14 days notice when we
intend to make changes to the initial terms of
the arrangement.

Your rights

Changes to the arrangement

If you want to make changes to the drawing
arrangements, please notify us in writing at least
5 business days prior to your next scheduled drawing
date. These changes may include:

¢ deferring the drawing; or

e altering the schedule; or

e stopping an individual debit; or

e suspending the DDR; or

e cancelling the DDR completely.

Enquiries

If you have any enquiries they should be directed
to Equity Trustees, rather than to your financial
institution.

All personal customer information held by us will
remain confidential except for information that may
be provided to our financial institution to initiate the
drawing to your nominated account or information
may be disclosed to a third party as required by law.
Information may also be provided to Equity Trustees
Limited or any of its wholly owned subsidiaries to
enable the DDR to be effected as required by law.




Disputes
e |f you believe that a drawing has been initiated
incorrectly, you should raise the matter directly
with Equity Trustees.
¢ If you do not receive a satisfactory response from
us, contact your financial institution who will
respond to you with an answer:
— within 7 business days (for claims lodged within
12 months of the disputed drawing); or
— within 30 business days (for claims lodged more
than 12 months after the disputed drawing).
¢ You will receive a refund of the drawing amount if
we cannot substantiate the reason for the drawing.

Note: Your financial institution will ask you to
contact us to resolve your disputed drawing prior
to involving them.

Your commitment to us

It is your responsibility to ensure that:

e your nominated account can accept direct debits
(your financial institution can confirm this);

e on the drawing date there are sufficient cleared
funds in the nominated account; and

e you advise us if the nominated account is
transferred or closed.

If your drawing is returned or dishonoured by your
financial institution, we will notify you in writing.
Any transaction fees payable by us in respect of the
above may be passed on to you. Consecutive returns
or dishonours may result in the direct debit facility
being withdrawn.

Completing the Application Form
Please complete the Application Form in BLOCK letters
and sign on the back page.

1. Investor details

Please complete the name, address and telephone

details for each investor.

e For an account in one person’s name complete 1A
details in the Application Form, then proceed to 2.

e For a joint account, complete 1A and 1B, then
proceed to 2.

e For a Company, Superannuation Fund, Partnership
or Trust, complete 1C, then proceed to 2.

2. Initial deposit amount

Please complete the amount you wish to deposit,
including initial lump sum payments and any direct
investments you will be transferring into your account.

3. Tax File Number

Please complete the details providing your

Tax File Number (‘TFN’) or give the appropriate
exemption information.

Exemptions
Pensioner Write the name of your
pension on the TFN
Exemption line.
Non-resident ~ Write your country of
residence on the TFN
Exemption line.
Organisation If you are not required to
lodge a tax return, write
‘NL" and the reason

on the TFN Exemption line.

If TFN or TFN Exemption details are not supplied,
we are required to withhold tax from your
income distribution at the highest marginal tax
rate (plus Medicare Levy). It is not an offence if
you decide not to provide us with your TFN.



4. Regular Investment Plan

If you wish to use the Regular Investment Plan, you
need to specify the amount and frequency of your
deposits. The minimum initial deposit for the Regular
Investment Plan is $1,000, with minimum deposit
amounts of $100 thereafter. If you decide to make a
monthly deposit you should complete the Direct Debit
Request, which will allow automatic deductions direct
from your account with your bank or other

financial institution.

5. Adviser authority

If you wish to allow your financial adviser to transact
on your account on your behalf as set out in the "How
Your Account Works' section, you will need to specify
this here.

6. Regular Income Plan

If you wish to receive a regular withdrawal from your
account, you need to complete this section. Please
specify both the amount and frequency of withdrawals
required. You should also provide details of your bank,
credit union or building society account to enable us to
make automatic deposits into your account.

7. Cash Account sweep facility
If you wish to have surplus cash funds automatically
re-invested, you will need to complete this section.

8. Gearing facility

Applicants for the Gearing Option should complete
this section, by filling in the amount that they wish

to borrow. Your financial adviser will assist you in
completing additional information required to establish
your gearing facility.

9. Fax and email instructions
If you wish to use the fax and email facilities, you need
to specify which facility you would like to use.

10. Selected fee choice

Please complete this section with your financial adviser.
Fees are explained in the ‘Fees and Charges’ section

of this Guide. Your financial adviser has the flexibility
to negotiate additional remuneration outside your
selected fee choice in the form of a Strategy Review
fee. Both you and your financial adviser will need to
sign this section and specify the Strategy Review Fee
amount if applicable.

11. Signatures

Before signing, you should carefully read the

‘Declarations’ section.

e Individual investors must sign the Application Form
personally.

e Joint investors must each sign the Application Form.

e Company applications must be signed under the
common seal.

e Trustee applications must be executed by the
trustee investing on behalf of the trust.

e Applications signed under a Power of Attorney
must be accompanied by a certified copy of the
Power of Attorney.

e Attach certified proofs as per the Checklist.

Completing the Investment Strategy Form

Prior to completing your Investment Strategy Form,
you must read and understand the investment
information contained within this Guide and within
the disclosure document of each selected investment
option, available from your financial adviser or by
calling us on 1800 806 013 or by visiting our website
www.freedomofchoice.com.au

You must sign and date the Investment Strategy Form.

Cheques
All cheques should be made payable to:

National Nominees - Freedom of Choice
and marked ‘Not negotiable’.

Mailing the completed application
Completed forms, together with the cheque should
be mailed to:

Freedom of Choice
Level 2, 575 Bourke Street
Melbourne Vic 3000

If you have any enquiries, please contact your
financial adviser or call Client Services on
1800 806 013 Australia-wide.

Please note that no taxation, investment or
financial product advice will be provided when
you call the contact number above. We strongly
recommend that you speak to a financial adviser
before investing in this service.




EO
‘Trustees

Freedom of Choice Portfolio Service
ABN 78 268 283 305

Level 2, 575 Bourke Street
Melbourne VIC 3000

Telephone 1800 806 013

Fax 03 8623 5385

Email enquiries@freedomofchoice.com.au
Website www.freedomofchoice.com.au



Application Form
1 July 2008

FREEDOM OF CHOICE PORTFOLIO SERVICE
Please use BLOCK letters and tick appropriate boxes.

e

Trustees  GREELOM

This Application Form is part of the Freedom of Choice Portfolio Service Guide (“The Guide”).
This form and accompanying cheque should be completed in BLOCK letters and sent to:
Freedom of Choice, Level 2, 575 Bourke Street, Melbourne VIC 3000

D New application |:| Existing member - Member number

Section 1 - Investor Details

Applicant 1

Title Surname

Given names Date of birth

I

Address (ail account correspondence will be sent to this address)

Town/Suburb State Postcode

Home/Mobile telephone Business telephone Fax

Email (home preferred)

Applicant 2

Title Surname

Given names Date of birth

il

Address (all account correspondence will be sent to this address)

Town/Suburb State Postcode

Home/Mobile telephone Business telephone Fax

Email (home preferred)

Equity Trustees Limited, ABN 46 004 031 298 AFSL No. 240975
Freedom of Choice Portfolio Service Level 2, 575 Bourke Street Melbourne VIC 3000 Mailing: GPO Box 2945 Melbourne VIC 3001
Telephone 1800 806 013 Facsimile (03) 8623 5385 Email: enquiries@freedomofchoice.com.au Website: www.freedomofchoice.com.au




Section 1 - Investor Details continued

Company/superannuation fund/partnership/trust

Name

Contact person ABN

Town/Suburb State Postcode

Telephone Fax Type of entity

m
3
o,

Section 2 - Initial Deposit Amount

(min ($5,000) including transferred investments.

Amount to be deposited $

Section 3 - Tax File Number (TFN)

Applicant (1) or company TFN or Exemption

Applicant (2) TFN or Exemption

*If exempt, please specify reason. If due to pension or allowance, please state full name of benefit (e.g. age pension).

Section 4 - Regular Investment Plan

My/Our initial deposit to open the Regular Investment Plan is $ (min $1,000)

I/We wish to invest $ per Month Quarter Half Year Year

The minimum contribution is $100. Monthly contributors should complete the Direct Debit Request form accompanying the
Guide to enable automatic deductions from your financial institution.

Section b - Adviser Authority

Do you authorise your financial adviser to act as your authorised representative in regard to those account transactions as are
specified in the ‘How Your Account Works’ section. By selecting ‘Yes’, you agree to be bound by the terms and conditions (as
applicable) detailed in the ‘Declarations’ section of the Guide? (v)

Yes No




Section 6 - Regular Income Plan (Min $500 per payment)

Please pay $ . per Month Quarter Half Year Year
Bank/building society Branch/BSB number
Branch name

Branch Address State Post code
Account name Account number

Section 7 - Cash Account Sweep Facility

Do you wish to have surplus Cash Account funds automatically invested on a half yearly basis? (v) Yes No

If no selection is made, the default will be no automatic sweeping funds.
Your Cash Account surplus will be invested in accordance with your most recently lodged Investment Strategy Form. If your

strategy contains an investment that is closed or not available you must provide a new Investment Strategy Form otherwise
your cash surplus will not be allocated.

Section 8 - Gearing Facility

Please establish the following borrowing arrangements on my behalf:

Amount to be borrowed $ . I/We understand that further documentation will be required and
that my/our account may be subject to further terms and conditions as may be required by my nominated lender.

Section 9 - Fax And Email Instructions

If you would like to give account transaction instructions by fax or email, please select the method you would like to use. (v')

Fax facility Email facility (Please ensure you have included your contact details in Section 1).

Section 10 - Selected Fee Choice

Please tick (v') your selected fee choice. Details of each fee choice are set out in the ‘Fees and Charges’ section of the Guide.

Contribution Fee/Entry Fee (refer to the ‘Fees and Charges’ section of the Guide).

o)
|/We approve: The deduction of %o (not to exceed 1.1% p.a.) of the value of my/our account as a strategy
review fee payable in quarterly instalments to my financial adviser.
OR
The deduction of $ . payable annually to my/our financial adviser as a

strategy review fee.




Section 11 - Signatures

I/We acknowledge each of the Declarations (applicable to applicants) as set out in the ‘General Information’ section of the

Guide.

Signature

X

Signature

X

Checklist

[ ] Freedom of Choice Application Form completed and signed
[ ] Copies of certified customer identification proofs as given to

your Adviser

[] Investment Strategy Form completed and signed

[] Direct Debit Request Form completed and signed (if applicable)
[] Gearing Facility Application Form (if applicable)

[] Power of Attorney form enclosed (if applicable)

[] Cheque attached

Date

Date

/

/

Company Seal (if applicable)

Section 12 - To Be Completed By Financial Adviser

Adviser code

Adviser’s name

Adviser’s business name

Adviser’s postal address

Adviser’s Stamp

Suburb State Postcode
Dealer group/Licensee

Adviser’s email address

Telephone Mobile Fax

Before an applicant signs this application, the following rebate entitlement, if applicable should be completed.

Rebate % | of the Contribution Fee/Entry Fee to the applicant as an additional investment (eg 50%, 100%).

Rebate ongoing remuneration (v)

25%

50%

75%

100%

other

| acknowledge each of the Declarations (applicable to advisers) as set out in the ‘General Information’ section of the Guide.

Signature

X

Date




Direct Debit Request (DDR) - Portfolio Service 5&

Please complete in blue or blank ink, using BLOCK letters Trustees OF CHOICE

Section 1 - Investor Details

Title Surname/Company/Entity name

Given name(s) or ACN/ARBN/ABN

Postal address

Town/Suburb State Post code

Daytime telephone Mobile telephone Email

Section 2 - Initial Terms of Arrangement

Regular direct debits to commence from | 1 () / / until further notice.

Frequency of regular direct debits: Monthly Quarterly Half Yearly Yearly

Section 3 - Details of your Bank, Building Society, Credit Union or CMT Account

Name and address of your Bank, Building Society, Credit Union or CMT account where account is held

Account name

Branch number (BSB) Account number

Section 4 - Your Authorisation

I/We request the Administrator (User ID 125962) to debit funds from my/our nominated account according to the details
specified above.

I/We have read and understand the Direct Debit Request (DDR) service agreement overleaf.

Signature of Investor 1 Date
Signature of investor 2 (If joint account) Date

If debiting from a joint account all signatures are required.

Equity Trustees Limited, ABN 46 004 031 298 AFSL No. 240975
Freedom of Choice Portfolio Service Level 2, 575 Bourke Street Melbourne VIC 3000 Mailing: GPO Box 2945 Melbourne VIC 3001
Telephone 1800 806 013 Facsimile (03) 8623 5385 Email: enquiries@freedomofchoice.com.au Website: www.freedomofchoice.com.au




Direct Debit Request Service Agreement

Our Commitment to You

This section sets out your rights, our commitment to you and your responsibilities to us. It also specifies where
you should go for assistance in respect of your direct debit arrangement with us. In terms of the DDR arrangement
made between us and signed by you, we undertake to debit your nominated account in accordance with your
signed authority to direct debit.

Drawing Arrangements

For regular debits, payment will normally start to be drawn from your nominated account from the 15th day
of the month.

If any drawing falls due on a non-Melbourne business day*, it will be drawn from your account on the next
Melbourne business day following the scheduled drawing date.

We will give you at least 14 days notice when we intend to make changes to the initial terms of the
arrangement.

Changes to the Arrangement

If you want to make changes to the drawing arrangements, please notify the Administrator in writing at least 5
business days prior to your next scheduled drawing date. These changes may include:

deferring the drawing;

altering the DDR;

stopping an individual debit;
suspending the DDR; or
cancelling the DDR completely.

If you have any enquiries they should be directed to the Administrator, rather than to your financial institution.

All personal customer information held by us will remain confidential, except for information that may be provided
to our financial institution to initiate the drawing to your nominated account, or information that may be disclosed
to a third party as required by law. See page 36, ‘Use of your Personal Information’ of the PDS for further
information.

If you believe that a drawing has been initiated incorrectly, you should raise the matter directly with the
Administrator.

If you do not receive a satisfactory response from the Administrator, your financial institution will respond to
you with an answer to your claim:

within 7 business days (for claims lodged within 12 months of the disputed drawing); or
within 30 business days (for claims lodged more than 12 months after the disputed drawing).
You will receive a refund of the drawing amount if we cannot substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve your disputed drawing prior to involving
them.

Your Commitment to Us

It is your responsibility to ensure that:
your nominated account can accept direct debits (your financial institution can confirm this);
on the drawing date there are sufficient cleared funds in the nominated account; and
you advise use if nominated account is transferred or closed.

If your drawing is returned or dishonoured by your financial institution, we will notify you in writing. Any transaction
fees payable by us in respect of the above may be passed on to you. Consecutive returns or dishonours may result
in the direct debit facility being withdrawn.

* A Melbourne business day means any day excluding a Saturday or Sunday in which Australian banks are open for business in Melbourne.





